
 

CIMB PREFERRED GOLF SERIES 2025/2026 – TOURNAMENT TERMS AND CONDITIONS 

 
GENERAL 
 

1. The “CIMB Preferred Golf Series 2025/2026” (“Tournament”) is organised by CIMB Bank Berhad 
[Registration No: 197201001799] (“CIMB”). 

 
2. The Tournament will be held on the tournament date(s) (“Tournament Date”) at the tournament venue(s) 

(“Venue”) as stipulated on CIMB’s website at www.cimbpreferred.com.my/golfseries. 

3. CIMB and the tournament committee appointed by CIMB for the Tournament (“Tournament Committee”) 
shall be responsible for the organisation and management of the Tournament. All decisions made by CIMB 
and/or the Tournament Committee in relation to any and all aspects of the Tournament shall be final, binding 
and conclusive and no correspondence or appeal will be entertained. 

 

 
ELIGIBILITY 

4. The Tournament is open to CIMB Preferred customers who are amateur golfers and have received an 
invitation from CIMB to participate in this Tournament via WhatsApp Message through the Official CIMB 
Malaysia WhatsApp Account (“WhatsApp”) and/or Electronic Direct Mail (“EDM”) before the Tournament 
Period (8 April 2026 till 20 May 2026) and/or who meet the eligibility criteria as stipulated in the CIMB 
PREFERRED GOLF SERIES 2025/2026 – ELIGIBILITY TERMS AND CONDITIONS at 
https://www.cimbpreferred.com.my/golfseries. (“Eligible Customer(s)”).  

 
PARTICIPATION 

5. To participate in the Tournament, Eligible Customer(s) must submit their registration for participation via 
the e-registration form sent by CIMB to the Eligible Customer(s) via WhatsApp and/or EDM (hereinafter 
collectively referred to as “Channels”). Registration of participation must be completed before the closing 
date of 31 March 2026, unless extended by CIMB. CIMB reserves the right to close the registration earlier 
if all available participation slots are filled prior to the stated deadline. 

 
6. The registered Eligible Customer(s), are deemed to have read, understood and agreed to abide by these 

terms and conditions upon submission of the registration for participation. CIMB and the Tournament 
Committee shall not be liable for any repercussions (discrepancy, miscalculations of results, prizes or 
other matters) arising from the failure to submit the duly completed registration for participation. 

 
7. Registration for participation by the Eligible Customer(s), does not guarantee a confirmed entry to the 

Tournament and is subject to CIMB’s approval. 
 

8. Eligible Customer(s) who has registered to participate in the Tournament shall perform the selection of 
T-shirt size goodies and Preferred Golf Clubs selection (for the Qualifying Round) and nomination of a 
friend or family member as a guest (for Grand Final) within seventy two (72) hours upon receipt of 
CIMB’s invitation for the Eligible Customer(s) to register their participation  for the Tournament failing 
which CIMB reserves the right to disqualify the Eligible Customer(s).  

 
9. The first choice of the Preferred Golf t-shirts will be distributed based on the selected size during 

registration, and CIMB shall not be liable for any dissatisfaction or inconvenience arising from the Eligible 
Customer(s)’ incorrect size selection. 

 
10. Eligible Customer(s) will be considered and referred in these Terms and Conditions as the “Eligible 

Participant(s)” or “Player” after he/she has received confirmation from CIMB that his/her registration 
to participate is confirmed with a slot. 

 
11. Transfer of participation to another person/name is not permitted and any request will not be entertained. 

 

 
TOURNAMENT DAY REGISTRATION 

12. All registered Eligible Participant(s) must register in person at the confirmed designated golf club confirmed 
by CIMB at least forty-five (45) minutes prior to the tee-off time on the Tournament Date.  
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INDEMNITY / LIABILITIES 
13.        CIMB and its related and affiliated companies, their respective directors, shareholders, employees,  
             agents and independent contractors (collectively referred to as “the Organiser”) shall in no event be 

liable or responsible for any personal injury, death or damage to property (including, without limitation, 
for any lost or stolen property) or other loss damage or liability whatsoever and howsoever arising out 
of or in connection with the Tournament. 
 

14.       By registering to participate and/or participating in the Tournament: 
 
a) The Eligible Customer(s) and/or the Eligible Participant(s) irrevocably, unconditionally and voluntarily 

agree and undertake to indemnify, keep indemnified and hold harmless the Organiser from and against 
any and all claims, demands, actions, proceedings, liabilities for all claims, losses, damages, causes of 
action and other liability, costs and expenses incurred or suffered by the Organiser (“Losses”) arising 
out of or in connection with the Eligible Customer(s)’ participation in the Tournament (“Indemnity”). 
 

b) The Eligible Customer(s) and/or the Eligible Participant(s) agrees to fully release and discharge the 
Organiser (including its directors and employees, past and present), shareholders, successors and 
assigns from all and any liabilities, demands, expenses, cause of action, disputes, issues and / or claims, 
howsoever and whenever arising, whether directly or indirectly relating to the Eligible Customer(s)’ and/or 
the Eligible Participant(s)’ participation in the Tournament (“Discharge”). 
 

c) The Eligible Customer(s) and/or the Eligible Participant(s) unconditionally confirms and agrees that he 
or she shall be subjected to and shall abide by the prevailing rules and regulations governing the use of 
the venue of the Tournament and all other facilities ancillary to it; 
  

d) The Eligible Customer(s) and/or the Eligible Participant(s) agrees to abide to the terms in this terms and 
conditions governed by and construed in accordance with the laws of Malaysia and shall be binding upon 
the Eligible Customer(s) and/or the Eligible Participant(s), and the Eligible Customer(s) and/or the 
Eligible Participant(s)’ heirs, personal representatives and/or agents. 
 

15.       All transportation, accommodation, administration costs and personal costs, including but not limited to   
      any other costs, fees and/or expenses that are incurred to participate in the Tournament and/or  
      redemption and/or usage of the Prizes, shall be the sole responsibility of the Eligible Customer(s) and/or 
the Eligible Participant(s). 

 

 
TOURNAMENT FORMAT 

16. The format of the Tournament is as follows:  
 
a)   Eligible Participant(s) must be amateur golfers with a maximum course handicap of 24 for men and 36 for 

ladies. Any failure to declare their lowest handicap at any time will result in disqualification. 
 
b) In line with the World Handicap System (“WHS”), Eligible Participant(s) will be assigned a course handicap 

based on their WHS handicap index for the respective venue. Eligible Participant(s) are not permitted to 
declare a lower handicap for the purpose of entering a different category. 

 
c) Under WHS, An Eligible Participant(s)’ course handicap may vary from day to day. For this Tournament, the 

course handicap will be based on the record of five (5) days prior to the selected round. 
 

d) To maintain fairness, Eligible Participant(s) without a current WHS handicap may still take part, but they 
must compete on a zero handicap. 

 
e) The format of play is Stableford over one round of 18 holes. The maximum score recognized for 

competition purposes will be capped at 39 Stableford points (three under handicap). However, handicap 
revisions will be calculated based on the actual score returned, without applying the cap. 

 
f) For the Grand Final, the course handicaps of qualifiers will either remain the same or be revised 

according to the scores returned in the qualifying rounds. For example, a Player with a course handicap 
of 20 who scores 44 points (eight under handicap) will have the course handicap adjusted to 12 for the 
Grand Final. A Player with a course handicap of 20 who scores 34 points (two over handicap) will 
maintain a course handicap of 20. 

 
 
 
 



 

 
g) In the event of a tie, placings will be determined by countback, starting with the lower handicap, followed 

by Stableford points over the last nine holes (holes 10 to 18), then the last six holes (holes 13 to 18), then 
the last three holes (holes 16 to 18), and then the final hole (hole 18). If still tied, then the last six holes, 
last three holes and final hole of the first nine holes. If the tie remains unresolved, the winner will be 
decided by lot. 

 
h) The top six finishers in Medal A, B and C for each qualifying round will advance to the Grand Final. After 

determining these qualifiers, the next two highest scorers will be selected as Wild Card entries, bringing 
the total number of qualifiers from each qualifying round to twenty. 

 
i) An additional forty (40) Eligible Participants from the Green Lane entry will also compete in the Grand 

Final. 
 

j) The Tournament Committee reserves the right to cancel any round in the event where circumstances make 
the playing of the round impracticable. 

 
SCORING SYSTEM 
 
       17.       The winner of the Tournament will be determined using the Stableford scoring system, in which the Players  
                   are awarded points for each hole based on their score relative to par. The Player with the highest total  
                   points win. 

 
 
DRAW AND STARTING TIME 
 

  18.        The Tournament Committee shall decide on the starting times and groupings.  
 
  19.        The Tournament Committee reserves the rights to alter the draw at its absolute discretion. 

 
       20.         If a Player arrives within 5 minutes after the starting time, the Committee will deduct 2 points from  
                    the first hole that he / she starts.  If the Player arrives more than 5 minutes late from the starting  
                    time, he / she will be disqualified from winning any prizes. 

 
  21.        The flight pairings shall be posted at the Clubhouse on the Tournament Day. Such posting shall be     
               considered sufficient notice for information and distribution.  
 

USE OF BUGGIES & CADDIES 
 

  22.        Each Player will be provided with a buggy and a caddie on Twin Sharing basis during the  
               stipulated round.  No personal caddie is permitted.   

 
 

SCORE SUBMISSION 

  23.         Each Eligible Participant(s) must mark the score of another Player and also record their own score on the 
scorecard. The pairing of marker and Player should be determined on the starting tee, for example: Player 
A marks Player B, Player B marks Player C, and Player C marks Player A. 

     24.        Upon completing the round, Players must certify their scores with their marker immediately when 
submitting the scorecard at the Scorecard Submission Area. 

 

 
HANDICAP   
 

  25.         Eligible Participant(s) are required to provide the Tournament with a current handicap during the    
                     online registration, for Tournament draw purposes. 

 

 
INCLEMENT WEATHER, SUSPENSION OF PLAY AND SHORTENED TOURNAMENT 
 

26.         In the event of inclement weather, the distribution of prizes and announcement of qualifiers shall be decided  
                   by the Tournament Committee.  
 
 



 

RULES OF PLAY 

27.       All play shall be in accordance with the Rules of Golf as approved by the R&A Rules Ltd (available in      
https://www.randa.org) and Local Rules of the participating clubs, as approved by the Tournament 
Committee and be provided during the Tournament. Any violation of the foregoing rules will be taken into 
consideration for the Eligible Participant(s)’ scoring in the Tournament. 

 
 
USE OF DISTANCE MEASURING DEVICE – RULE 14-3 OF RULES OF GOLF 
 

28.       An Eligible Participant(s) may obtain distance by using a distance measuring device. 
 

       29.       If, during a stipulated round, an Eligible Participant(s)uses any device to gauge or measure other conditions  
                   that might affect his/her play (e.g. Elevation changes, wind speed etc), the Eligible Participant(s) is              
                   considered to be in breach of Rule 14-3. 
 
 

USE OF NON-CONFORMING DRIVER – RULE 4.1a(1) OF RULES OF GOLF 
 
        30.     The Tournament does not allow usage of non-conforming drivers. Failure to abide to this rule shall result      
                   in disqualification. 

 

GRAND FINAL ENTRY AND WITHDRAWAL 

31.     Should an Eligible Participant(s) withdraw from the Tournament prior or on the day of the Tournament, the 
Eligible Participant(s) will not be entitled to any event gift(s), if any. 

 

PRIZES ELIGIBILITY 

 
32 Prizes shall be awarded as below: - 

 
a) During each Qualifying Round, Prizes will be awarded to the top six (6) winners in each medal, who will               

also qualify to the Grand Final.  
 
b) During the Grand Final, Prizes will be awarded to the top three (3) winners in each medal. 
 

             c) Hole-in-One Prize is, subject to the following terms and conditions: - 

i. The first Eligible Participant to score a Hole-In-One in accordance with the Tournament Rules and  
      Regulations during the one (01) day Tournament round of the event will win the Hole-In- One prize. 
 
ii. An Eligible Participant must complete all 18 holes during the one (01) day Tournament round of the  
      event, to be eligible for the Hole-In-One prize. 

 
iii. The Hole-In-One prize must be redeemed within three (3) months from the date of the Tournament,  
      failing which, the prize will be forfeited. 
 
iv. By participating in the Hole-In-One and accepting the Hole-In-One prize, each Eligible Participant(s)  

                         agrees to be bound by the terms and conditions and warranties applicable for the acceptance and  
                         delivery of the Hole-In-One prize. 
 

v. The winner of the Hole-In-One prize is responsible for the payment of any applicable local tax(es) or  
      fees and shall be responsible for providing any required documents to enable registration of the Hole- 
      In-One prize if deemed necessary. 
 
vi. The conditions for awarding the Hole-in-One prize are determined by the Tournament Committee. 
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d)    Other Novelty Prizes, subject to below: - 
i. Qualifying Rounds: Each Eligible Participant(s) shall be entitled to win only one (1) novelty prize. 

ii. Grand Final: Each Eligible Participant(s) shall be eligible to win only one (01) novelty prize. In the 
event an Eligible Participant is eligible to win more than one (01) novelty prize, the first novelty hole 
that he or she plays shall be deemed the winning novelty hole. 

 
The Hole-In-One prize, novelty prizes, Qualifying rounds prizes and Grand Final prizes are hereinafter 
collectively referred as the “Prizes”. 

 
e) The Prizes will be announced by the Tournament Committee on the Tournament Day. Prizes are not 

transferable, exchangeable, or redeemable for cash. 
 

f) Only amateur golfers are eligible to receive any of the Prizes.  
 
 
COMPETITION CLOSED 
 

 33.       The Tournament shall be deemed officially closed once Prizes have been awarded to the respective      
                winners. 

 
 
DECISIONS 
 
       34.         Decision(s) of any referee or tournament official appointed by the Tournament Committee is final. 
 

  35. In the absence of a referee or tournament official, any dispute or doubtful point of the rules must be put  
               forward with the Tournament Committee whose decision shall be final. 

 
 
DISPUTES AND APPEALS 
 

  36. Any complaint and/or disputes that may arise during the Tournament must be put forward to the  
               Tournament Committee as soon as practicable upon completion of the Tournament and before the score     
                submission closes. 

 
  37.         If an Eligible Participant would like to contest a tournament score, an appeal must be made to the  
               Tournament Committee within ten (10) minutes during the results verification period. The Tournament    
               Committee's decision is considered as final and binding on the Eligible Participant. 
 
 

ETIQUETTE 
 
 38.        All Eligible Participant(s) should practice good etiquette and abide to the rules and regulations governing  
               the use of the venue and all other facilities ancillary to it. 
 
 39.        The overriding principle is that consideration should be always shown to other Eligible Participant(s) on the   
               course during the Tournament. 
 

VIOLATION OF TOURNAMENT TERMS 
 
 40. Any Eligible Participant(s) found to be in violation of these terms and conditions of the Tournament or those 

who fail to provide true and accurate information in the registration form will be disqualified from taking part 
in the Tournament. 

 
 41.     CIMB and/or Tournament Committee reserves the right to revoke any title and/or reclaim any Prizes awarded  
            to any winner of this Tournament in the event such Eligible Participants/ winner is found to have not complied  
            with the Tournament Rules and Regulations and/or these terms and conditions. 



 

 

OTHER TERMS AND CONDITIONS 
 
      42.        The Eligible Participant(s) and Eligible Customer(s) agree that by participating and/or submitting their  
                    registration for the Tournament, they: 

a) are required to read and understand these Terms and Condition; 

b) have accessed, read and confirmed their agreement to these Terms and Condition; 

c) confirm that the key contract terms affecting their obligations have been adequately explained to them; 

d) consent to CIMB processing and disclosing their personal data as well as any personal data of any individual 
which the Eligible Participant(s) and Eligible Customer(s) may share with CIMB in accordance with the 
CIMB Privacy Notice at www.cimb.com.my;  

e) agree that all decisions reasonably made by CIMB and/or the Tournament Committee in relation to every 
aspect of the Tournament shall be final, binding and conclusive; and 

 
f) agree that CIMB and/or the Tournament Committee shall not be liable or held responsible to the Eligible 

Participant(s) and Eligible Customer(s) if CIMB and/or the Tournament Committee are unable to perform in 
whole or in part any of its obligations in these Terms and Conditions attributable directly or indirectly to: 

(i) the failure of any mechanical or electronic device, data processing system or transmission line; 
(ii) electrical failure; 
(iii) industrial dispute, war, strike or riot; 
(iv) any act of God beyond CIMB and/or the Tournament Committee 's control; or 
(v) any factor which is beyond CIMB and/or the Tournament Committee’s reasonable control. 

 
43.        CIMB shall have the right to disqualify any Eligible Participant(s) or Eligible Customer(s) that it determines to       
             be: 

 
a) tampering with the registration/participation process of the Tournament; and/or 

 
b) acting in breach of these Terms and Conditions. 

 
 

44.      CIMB shall not be liable to any Eligible Participant(s) and Eligible Customer(s) or any party for any    
     losses, costs or damages (including but not limited to, loss of income, profits or goodwill, direct or indirect,  

                    incidental, consequential, exemplary, punitive or special damages) resulting from: 
 

a) the Eligible Participant(s) and/or Eligible Customer(s)’ participation or non-participation in the 
Tournament; and/or 
 

b) any non-receipt or delayed receipt by the Eligible Participant(s) or Eligible Customer(s) of the 
WhatsApp and/or EDM and/or telephone call pertaining to the Tournament. 

Unless such loss or damage arises from and is caused directly by CIMB’s negligence or willful default. 
 

45.  CIMB shall have the right to: 
 

a) substitute the Prizes with other item(s) of similar cost; 
 
b) extend, shorten, discontinue, cancel, terminate, or suspend the Tournament; and/or 
 
c) change the Tournament Date and Venue 

 
 by giving seven (7) calendar days’ prior notice to the Eligible Participant(s) and/or Eligible Customer(s) via: 
 

                     (i)        announcement at CIMB’s website; and/or 
        (ii)        by any other means of notification which CIMB may select. 
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For avoidance of doubt, CIMB shall not be liable to the Eligible Participant(s) and Eligible Customer(s) for any    
losses, damage, costs or expenses as may have suffered or incurred by the Eligible Participant(s) as a direct 
or indirect result of any change, cancellation, suspension, shortening or extension of the Tournament. 
 

 46. a)    CIMB shall have right to vary, add, delete, or amend any of these Terms and Conditions (“Amendment”) by   
                    giving twenty-one (21) calendar days’ prior notice to the Eligible Participant(s) and/or Eligible Customer(s)  
                    via: 

 
                     (i) announcement at CIMB’s website; and/or 

(ii) by any other means of notification which CIMB may select. 
 

      b)    The Amendment shall be considered as binding on the Eligible Participant(s) and Eligible Customer(s)   
           from the date as specified by CIMB in the notification. 

 
              c) If the changes are required by law or any rules, regulations, directives, notices and guidelines  
                     (“Regulations”) then they will take effect in accordance with the law or Regulations and CIMB will   
                     inform/give notice to the Eligible Participant(s) and Eligible Customer(s) about these changes as soon as  
                     possible. 
 

d) Eligible Participant(s) and Eligible Customer(s) agree to access CIMB’s website at regular intervals to view 
the terms and conditions of the Tournament and to ensure that they are kept up-to date with any variation 
to these Terms and Conditions. 

 
47.          CIMB will not be liable to the Eligible Participant(s) and Eligible Customer(s) for any losses, costs or damage  
               suffered or incurred by the Eligible Participant(s) and/or Eligible Customer(s) as a direct or an indirect result  
               of the Amendment. 

 
48.        It shall be the Eligible Participant(s) and Eligible Customer(s)’ sole responsibility to ensure that their phone 

numbers and/or email addresses and/or mailing addresses (“Contact Details”) provided to CIMB are current 
and updated with CIMB if there have been any changes to the same. CIMB reserves the right to cancel the 
participation & forfeit the Prizes if the Eligible Participant(s) or Eligible Customer(s)’ Contact Details maintained 
in the CIMB’s record is invalid and/or not updated and shall not be held responsible for any loss (including loss 
of opportunity and consequential loss arising therefrom) suffered or incurred by the Eligible Participant(s) 
and/or Eligible Customer(s) as a result thereof. 

 
49. The email address provided by the Eligible Customer(s) in the registration form(s) for the Tournament will only 

be used for the purpose of the Tournament. This email address will not override the Eligible Customer(s)’ 
Contact Details registered with CIMB for the purposes set out in the terms and conditions governing the Eligible 
Customer(s)’ product(s)/service(s) with CIMB. If the Eligible Customer(s) would like to update their Contact 
Details, they may speak to their Relationship Manager or contact Preferred Contact Centre at 1300 885 300. 

 
50. The Eligible Participant(s) and Eligible Customer(s) shall fully indemnify and keep CIMB indemnified against 

any fee, cost, charge, expense, loss, damage or liability which CIMB may incur as a result of the Eligible 
Participant(s) or Eligible Customer(s): 
a) participation in the Tournament; and/or 
b) receipt, redemption or use of the Prizes; and/or 
c) breach or failure to comply with these Terms and Conditions 

 
51.         These Terms and Conditions: 

a) shall prevail over any provisions or representations contained in any other materials advertising the  
Tournament; and 

b) are to be read together with the prevailing terms and conditions of CIMB’s product(s) and/or service(s)  
relating to the Tournament which shall apply in addition to these Terms and Conditions. 

   
52.        These Terms and Conditions are subject to and construed in accordance with the laws of Malaysia and the 

rules, regulations and guidelines of Bank Negara Malaysia and other relevant regulatory bodies to which CIMB 
is subject. 

 
53.          If CIMB does not exercise a right that it has in these Terms and Conditions, this does not stop CIMB from 
               exercising that right or any other rights CIMB has in the future. 
 
54.         CIMB’s website may contain links to other websites (“Third Party Links”). CIMB has no control over and does 

not monitor or review the contents of the Third-Party Links. If the Eligible Participant(s) and Eligible Customer(s) 
do click on the Third-Party Links, the Eligible Participant(s) and Eligible Customer(s) do understand that they 
are accessing the Third-Party Links at their own risk and CIMB is not responsible for any losses the Eligible 
Participant(s) and Eligible Customer(s) may incur. 



 

 
55. a) Eligible Participant(s) and Eligible Customer(s) may contact CIMB’s Preferred Call Centre (“PCC”) for any 

feedback and/or complaint in relation to this Tournament via letter, phone call and email: 
                   
                  Address: P.O. Box 10338, GPO Kuala Lumpur, 50710 Wilayah Persekutuan  
   Telephone No: 1300 885 300 
                  Email: cimbpreferred.callcentre@cimb.com 
 

b) Eligible Participant(s) and Eligible Customer(s) may contact CIMB’s PCC for any queries in relation to this 
Tournament and its Terms and Conditions at Telephone No: 1300 885 300 or email to 
cimbpreferred.callcentre@cimb.com 

 
c) CIMB may change the above contact details by notifying the Eligible Participant(s) and Eligible Customer(s) 

by way of announcement at CIMB’s website or by any other means of notification which CIMB may select. 
 
56.  Images of the Prizes shown in any marketing and/or advertisement collateral are for visual or illustration  
               purposes only and the colour/design may vary from the actual Prizes received. CIMB may substitute the Prizes  
               with other item(s) of similar value and when CIMB does so, CIMB will let the Eligible Participant(s) and/or   
               Eligible Customer(s) know. 
 
57.          The Eligible Participant(s) is not allowed to choose or change the colour or model of the Prizes. 
 
58.          To the extent permitted by law, CIMB disclaims any representations, warranties or endorsement, implied or  
               expressed, written or oral, of the Prizes. 
 
59.       The Prizes are provided by the relevant vendor(s) under such terms and conditions as determined by the 

vendor(s) and therefore CIMB shall not be liable for any loss or damage (including but not limited to loss of 
income, profits or goodwill, direct or indirect, incidental, consequential, exemplary, punitive or special damages 
of any party including third party) in connection with the Prizes. 

 
60.          All risks, loss or damage associated with the redemption or use of the Prizes shall be assumed by the Eligible  
               Participant(s). 
 
61.           The use and access of the Prizes are subject to the terms and conditions of the vendor, manufacturer or 

supplier. The Eligible Participant(s) shall refer to the vendor, manufacturer or supplier of the Prizes for any 
complaint relating to the Prizes. 

 
62.          The Eligible Participant(s) and Eligible Customer(s) acknowledge and accepts that the Prizes have not been  
               certified by CIMB and therefore the inclusion of the Prizes shall not be construed as an endorsement or   
               recommendation of the same by CIMB. 
 
63.         CIMB’s liability regarding the Prizes is only to pay the price of the same value to the vendor/provider. 
 
64.         The Eligible Participant(s) shall be solely responsible for the following as a result of receipt of the Prizes: 
 

(i) any tax filing obligation or any tax payment due to any authority; and 
(ii)  to seek independent advice on the possible implications on his/her own financial situation. 

 
65.          Eligible Participant(s) hereby agree that CIMB may disclose their name and Contact Details to the vendor for  
               fulfilment and/or registration of the Prizes. 
 
66. The notification and/or delivery of the Prizes by CIMB will be based on the Eligible Participant(s)’ telephone  
                number and mailing addresses in Malaysia maintained with CIMB. 
 
67. The delivery of the Prizes is only valid for mailing addresses that are based within Malaysia and will not be   
                valid for mailing addresses outside Malaysia and P.O. Box addresses. 
 
68.            Eligible Participant(s) with mailing addresses outside Malaysia will need to collect the Prizes from a CIMB’s  
                branch at the country in which the Eligible Participant(s) is residing (if available)



 

 
 
69. Eligible Participant(s) who is entitled to the Prizes but do not have a mailing address in Malaysia, must contact  
               their servicing Relationship Manager/ PCC at telephone number 1300 885 300 to notify CIMB for any of the  
               following options: 
 

(i)   collection of the Prizes from a CIMB branch; or 
(ii)   delivery of the Prizes to a given mailing address in Malaysia; or 
(iii) delivery of the Prizes to a given address office address in Malaysia.   

 
70.        CIMB shall not be responsible to the Eligible Participant(s) for any loss (including loss of opportunity and 

consequential loss flowing there from) suffered or for any failure to fulfil the delivery of the Prizes in the event 
the Eligible Participant(s)’ telephone number and/or mailing address in CIMB’s record is not current or correct. 

 
71. To collect the Prizes, CIMB may require the Eligible Participant(s) to provide certain documents for verification 

purposes. If the Eligible Participant(s) is sending a representative, the Eligible Participant(s) must provide a 
written authorization. CIMB may deliver the Prizes to the Eligible Participant(s) and if CIMB does so, the 
Eligible Participant(s) agrees to bear any fees, expenses or taxes relating to the delivery.   

 
72. By participating in the Tournament, the Eligible Participant(s) authorizes CIMB to publish and/or display 

materials and/or information, including but not limited to the name, last four digits of their telephone number, 
photos and city of residence of the Eligible Participant(s) without compensation in the announcement of the 
Eligible Participant(s) of this Tournament or for advertising and publicity purposes in the manner it deems 
appropriate (“Publication Rights”). 

 
73. If the Eligible Participant(s) objects to CIMB’s Publication Rights after participating in the Tournament, CIMB 

shall have the right to forfeit the Prizes and select another Eligible Participant(s). 
 
74.      CIMB shall have the right to forfeit the Prizes and/or select another Eligible Participant(s) if the Eligible 

Participant(s) fails to attend the prize-giving ceremony and/or participate in other related events required by 
CIMB. 

 
75.         CIMB reserves the right not to release the goodies selected during registration for participation if the Eligible 

Participant(s) did not participate in the Tournament on the Tournament Date. 


